QLT Consumer Lease Services

Three ways to get
your permanent
Lease Rewards card:

Go to our website at www.qgltcls.com/
rewards to request your permanent Lease
Rewards® Program Card instantly. It’s a
quick and easy way to start saving money
on vision and hearing care products,
prescription drugs and vitamins.

If you prefer, you may also sign up over
the phone by calling 1 (888) 831-4311,
Monday through Friday 8 am — 8 pm ET.

Alternatively, you may fill out the
application on the reverse and mail it in
with your bill payment.

Once you sign up, we’'ll send you a
welcome packet with your permanent
card and a list of participating providers.

Go to
www.qltcls.comlrewardsk
and sign up for your
Lease Rewards Card today!

Count on Service from the USA!

At QLT Consumer Lease Services, we believe
in offering you the best telephone products
and customer support available. To achieve
this goal, we employ Americans who care
about the quality of their work.

When you need help and call our Lease
Customer Helpline, you are speaking with
our representatives in Miami, Florida. Your
leased telephone is serviced at our repair
and distribution facility located in Fort Worth,
Texas. The headquarters of our operations
is located in Cedar Knolls, New Jersey. Your
payments are processed in Phoenix, AZ.
QLT is completely supported by operations
in the United States.

If you ever have a question or require service,
please do not hesitate to call our Lease
Customer Helpline at 1 (800) 555-8111.

Our dedicated representatives will work

hard to make sure you are satisfied.
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After a winter of record cold, snow and rainfall
throughout the nation, we’re proud to announce
that we have achieved a few records of our own at
QLT: Our lease customers have saved, on average,
a total of $37 per month* and their average discount
on prescription drugs was 29% during 20107,
These record-breaking savings were achieved by our
lease customers simply using their Lease Rewards®
Program Card!

This card, which is free to all lease customers,
instantly saves you money when purchasing vision
and hearing care products, prescriptions drugs
and vitamins. These are items we all need, so
why not save a few dollars?

Printed on your bill you may find a temporary Lease
Rewards Program Card. Cut it out and start using it
today at participating providers listed inside. We've
included a convenient cut out form in this issue of
Lease News & Views for you to fill out, and request
your permanent card. Just include it with your
payment. Or you may request your card online at
www.qltcls.com/rewards or by calling 1(888) 831-4311.

The Lease Rewards Program is our way of thanking
you for being our customer. There are no extra
fees associated with carrying or using the card.
We hope it makes being a QLT customer an even
more valuable experience.

Sincerely, _
Kathy %iivan
President - QLT Consumer Lease Services
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Start saving money on things you use every day
with the FREE Lease Rewards Program Card!

As a valued QLT Consumer Lease Services customer, you are invited to participate in the Lease
Rewards®* Program, which includes discounts on vision and hearing care products, prescription
drugs and vitamins. Lease customers who used the card saved an average of $37 per month*

and 29% on prescriptionst in 2010!

Save Money, Not Points!*"

There are no points to track or spending
levels to achieve. You’ll start saving money
immediately when you use your Lease
Rewards Program Card. Saving doesn’t get
any easier!

Here are just a few ways you can save
with the Lease Rewards program:

e Vision Care Product Discounts: Save 20%
to 60% on frames, prescription lenses,
coatings, contact lenses and more.

¢ Hearing Care Discounts: Save 10% to 20%
on hearing care products and services.

¢ Prescription Drug Discounts: Save up
to 20% on brand name and up to 60%
on generic prescriptions at participating
pharmacies.t

e Vitamin Discounts: Save 25% to 50%
on vitamins, nutritional supplements and
personal care items.

The Lease Rewards Card
including the temporary card that may be
located on your bill, is accepted at the

following nationwide locations, plus many more:

e Pharmacies:

® TARGET
kmart. Publix.
G Walyteens
¢ Vision Care Centers:

PeiLeWsiow - JCPenney
LENSCRAFTERS SEARS

OPTICAL

¢ Hearing: HearUSA Participating Providers

e Vitamins: Available via mail order.
Request your catalog when you request
your permanent card.

To find a full list of participating providers,
please visit us online at www.qltcls.com
or call 1 (888) 831-4311.

*The Lease Rewards® Program Card is valid only at participating vision and hearing centers and pharmacies. Use of this card is governed by the Lease Rewards® Programs Terms
and Conditions, provided in your welcome package, found online at www.gltcls.com or by calling 1 (888) 831-4311.

Lease Rewards® Program Services are provided by Coverdell & Company, Inc. Lease Rewards® and Save Money, Not Points®™ are service marks of QLT Consumer
Lease Services, Inc. The Lease Rewards® Program is not insurance, is not associated with Medicare and cannot be combined with any insurance, prescription plan
or other discount or promotional offers. QLT Consumer Lease Services makes no representations, warranties or guarantees as to the quality of the Coverdell service
offers, and has no involvement in the design, manufacturing or provisioning of such offers.

1 Average discount of 28% on prescription drugs.
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Yes! Please send me
my free Lease Rewards
Program Card!

Please clearly fill out the following
information to receive your free card:

Threelwaysito get
. Permanent
* Fill out the application on the right

* Sign up on our i
websit
www.qltcls.com/rewar§: t

* Call 1 (888) 831-4311

N

Customer Name:

Name to be printed on Card:
(if different than the Customer Name)

QLT Account Telephone Number:

Email Address (if you would like to share it with us):

Would you like a vitamin catalog with big
savings on vitamins, nutritional supplements
and personal care items? (Circle one)

NO

/

rewards

.

= PROGRAM CARD \‘ l’t
X ‘

‘\ ) piscounts on:
QLT

o \lision Care
Consumer Lease Services

o Hearing Gare

o \litamins
pracerintion Drugs

Please cut this section out along the dotted lines
and place it in the return envelope with your bill.

You will receive your Lease Rewards Program
welcome kit and card in four to six weeks. During
that time, you may use the temporary card that
may be on your bill.



