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How Does Your
Garden Grow?

Whether you are an avid gardener or just someone who likes to keep a window box of vibrant flowers, it’s a lovely
time to get outside and spruce up our yards, homes and neighborhoods. Maybe you maintain perennials that get
more bountiful each year, or perhaps you are a container gardener who plants beautiful annuals that pop up in
every color of the rainbow. Whatever type of gardener you are, we have some great tips to share with you in this
issue of Lease News & Views.

Name to be Printed on Card:

Speaking of tips, here at QLT we are committed to providing you with valuable products and services. On the
next page, there is a section titled, “Giving You Peace of Mind: Frequently Asked Questions About Our Lease
Services,” which highlights some of the commonly asked questions from our customers. We hope you find the
answers helpful.

(Place Address Label Here) or Print Address:

And remember that just for being a lease customer you are eligible for the FREE Lease Rewards® Program card.
This program offers you discounts on vision and hearing care products, prescription drugs and vitamins. These
are items that most of us use every day – and you get the card absolutely free, just for being a lease customer!
The Lease Rewards® Program is our way of thanking you for being a loyal customer.
Whatever you grow this season, whether it’s a hearty vegetable garden or a dainty pot of flowers, get outside and
enjoy the fresh air and sunshine.

Account Telephone Number:
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It is always so wonderful to hear from you. I’d like to share a recent comment from a valued customer:

Would you like a vitamin catalog with
big savings on vitamins, nutritional
supplements and personal care items?

YES

“We wanted you to know how reliable your phone is! During Superstorm Sandy here on Staten Island, all
the cell phone towers were without power. People who had only cell phones were isolated. But not us.
Luckily, we had no flooding and your phone was the only way my entire block could contact their relatives!
Your phone was a lifeline. You could see my neighbors relax a bit when they could speak to their families
by “land line,” using our traditional touchtone phone. You get a gold star for service and reliability when we
needed it!” 							- Ms. Redecha, NY

NO

Please cut out this section along the dotted line
and place in the return envelope with your bill.
You will receive your
Lease Rewards ®
Program Welcome Kit
within 10 business days.
Please allow up to
four weeks for the
vitamin catalog.

Sincerely,

Look inside
for fun
gardening
facts!
qlt_118912

Kathy Sullivan, CEO
QLT CLS
Drop us a line with any questions or comments. We would love to hear from you!
Denise Morrison
QLT Consumer Lease Services
3 Wing Drive, Suite 100
Cedar Knolls, NJ 07927
Or, if you prefer, you may email Denise at info@qltcls.com.

Gardening Word Search Giving You Peace of Mind:
Find the hidden words. Remember, they can also
appear backwards and diagonally. Good luck!
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Frequently Asked Questions About Our Lease Services
What’s the main reason our customers lease from us? Peace of mind. You can
count on us for superior service, exceptional convenience and reliable quality. For this edition of the
Lease News and Views, we’ve gathered a few of the most frequently asked questions from our customers. We hope
this gives you some solutions you may need and makes your life a little bit easier. To help you with any of your
needs, simply call our toll-free Lease Customer Helpline at 1 (800) 555-8111, (Monday - Friday, 8 am – 7 pm ET)
or contact us through our web site, www.qltcls.com. We are here for your convenience!

Q. My phone is not ringing loudly. Can I replace it?
A. Y es, as a lease customer, you are covered by our

Unconditional Replacement and Exchange Polices.
Our Representatives are trained to troubleshoot
your concern by asking a few specific questions in
an effort to determine the source of the problem.
If the set needs to be replaced, we will send you a
replacement immediately with our Standard Next
Business Day delivery service.* Simply place an order
with us by 6 pm ET (Monday – Friday) and you will
receive it at your home or office the next business
day at no additional charge! You can depend on
our knowledgeable and friendly Representatives to
help you with any question or problem you may have
regarding your leased phone or services.

Q. My long cord on my leased telephone is worn out.
How can I replace it?

A. One of the benefits of leasing from QLT Consumer

Lease Services is that you may replace accessories
for the leased product – even long cords – at no

Gardening Fun Facts
• Ladybugs are the most commonly used form of biological
pest control because one adult ladybug can eat as many
as 50 aphids (tiny, soft bodied bugs that eat garden
plants) a day!

additional charge! You may also replace cordless
batteries, antennas, standard batteries and
answering machine tapes for the leased products.
Call our Lease Customer Helpline and we’ll make
arrangements to send the accessories to your home
or office at no additional charge or you can send us
your request through our web site.

Q. Can I exchange my phone for a different color?
A. A bsolutely! With our Flexible Lease Options you

can trade-in or exchange the leased products for a
different color or for a telephone with more or fewer
features.+ Our Classic line of phones is available
in a few basic colors. Our Signature Series™ line
is available in a wider range of colors. This line
combines classic styling with an updated look and
added features for your convenience. And our
Feature telephones and Cordless telephones are
available in neutral colors.

* Some products (party line, hardwired, one-button telephones and ancillary products) may
require special arrangements for replacement, repair or relocation. Arrangements can be
made by calling our Lease Customer Helpline.
+ A model change may result in a rate change.

• The onion is a lily, botanically. Asparagus is also a member

• A hummingbird will feed

• Cool as a cucumber? It’s true...the inside of a cucumber

• The daisy got its name

of the lily family. The name “asparagus” comes from a
Greek word meaning “sprout.”

on the vine measures as much as 20 degrees cooler than
the outside air on a warm day.

• If a spider dismantles her web that means a bad storm
is near.

Take Vitamins
for Good Health!
Your best possible source for obtaining nutrients for
your body is eating a balanced diet rich with fruits and
vegetables. But most of us do not eat optimally every
day. Taking vitamins is an easy, proactive way to make
sure we continue to get the nutrients our bodies need.
With your FREE Lease Rewards®
card, you can save 25-50% on
vitamins, supplements and personal
care items! It’s a great little savings
you get just for being a lease
customer! And you are also eligible for up to a 60%
discount on prescription drugs, a 20-60% discount on
vision care and a 10-20% discount on hearing care!

REQUEST YOUR FREE CARD TODAY!!
THREE EASY ways to get the card:

1 CALL TOLL-FREE 1 (888) 831-4311
Monday - Friday, 8 am - 8 pm ET

2 Visit our web site at www.qltcls.com
and click on the Lease Rewards link
on the left side bar

3 Or simply fill out the request form on the

reverse side of this page and mail it in with
your bill payment

on over 1,500 flowers in an
average day.
because the yellow center
resembled the sun. It was
commonly known as the
“day’s eye” and over time,
was eventually called daisy.

* Lease Rewards ® Program Services are provided by Coverdell & Company, Inc. Lease Rewards ® and Save Money, Not Points! SM are service marks of QLT Consumer Lease Services, Inc. The Lease Rewards ® Program is not insurance,
is not associated with Medicare and cannot be combined with any insurance, prescription plan or other discount or promotional offers. QLT Consumer Lease Services, Inc. makes no representations, warranties or guarantees as to the quality of
the Coverdell service offers, and has no involvement in the design, manufacturing or provisioning of such offers.

Why not request your card today
and start saving?

