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Staying Connected

Staying in Touch 
from Kathy Sullivan

Sincerely,y,

Kathy Sullivan, CEO

My column is always called “Staying in Touch” and in this issue, that is also the underlying theme of the 
newsletter.  Today there are so many different ways to stay connected.  Why just recently, my kids were 
talking about Facetime, a way they can talk to someone on their cell phones and see each other at the 
same time!  Other than Gene Rodenberry, who would have dreamed that one day it could be that easy to 
communicate across miles?  While technology certainly has “boldly gone where no man has gone before,” it 
can be temperamental, particularly if you travel into an area with no WiFi or forget to charge up that cell 
phone.  That is why QLT has always been, and continues to be pleased to offer you a variety of different 
types of quality landline and cordless phones, answering machines and special feature telephones.

Today there are so many new ways to communicate.  Facetime is one, but there are others such as 
Facebook, Skype, Twitter and texting, to name just a few.  Sure, I enjoy using my cell phone when I’m 
away from the house but in my humble opinion, when I’m in the house I still prefer to use my leased 
phones.  I know they are dependable, easy to use and provide me with amazing sound quality.

For those of you who have warmed up to the new technology, or if you like to work crossword puzzles, for 
a little fun, we’ve included a list of 10 popular texting abbreviations in a crossword puzzle.  This will be 
helpful if you are learning to text or email!  You’ll defi nitely impress your children and grandchildren with 
how hip you are when you start interspersing them into your texts and emails.

And if your eyes need a tune-up from looking at the small screens on the cell phones, we can help you 
there, too.  Take advantage of our popular and FREE Lease Rewards® card available to you just for being 
a valued customer.  You can save on Vision care, Hearing care, Prescription drugs and Vitamins!  Getting 
started is just a phone call away at 1 (888) 831-4311 or by signing up with the attached form in this issue 
of the Lease News & Views.  Get your free card today and start saving!

It is always so wonderful to hear from you.  I’d like to share a recent comment from a valued customer:

Drop us a line with any questions or comments.  We would love to hear from you! 

Denise Morrison
QLT Consumer Lease Services
3 Wing Drive, Suite 100
Cedar Knolls, NJ  07927
Or, if you prefer, you may email Denise at info@qltcls.com.

– Mrs. Cluff, AZ

“I’ve been with you for several years and couldn’t be happier with my phone and (Caller) I.D.!  
If anything goes wrong, I call you and have the new one at my door the very next day. Incredible! 
Seems like you have a business in the same town!  I am hard of hearing and your Speakerphone is 
a godsend.”    

Yes! Please Send Me My 
FREE Lease Rewards ®  

Program Card!
Please fi ll out the following information 

to receive your FREE card:

Customer’s Name:

Name to be Printed on Card:

Would you like a vitamin catalog with 
big savings on vitamins, nutritional 
supplements and personal care items? 

                  YES                  NO 

(Place Address Label Here) or Print Address:

Account Telephone Number:
(           )

Please cut out this section along the dotted line
and place in the return envelope with your bill.
                                   
You will receive your 
Lease Rewards ® 
Program Welcome Kit 
within 10 business days. 
Please allow up to 
four weeks for the 
vitamin catalog. 



* Lease Rewards ® Program Services are provided by Coverdell & Company, Inc.  Lease Rewards ®  and Save Money, Not Points! SM are service marks of QLT Consumer Lease Services, Inc.  The Lease Rewards ®  Program is not insurance, 
is not associated with Medicare and cannot be combined with any insurance, prescription plan or other discount or promotional offers.  QLT Consumer Lease Services, Inc. makes no representations, warranties or guarantees as to the quality of 
the Coverdell service offers, and has no involvement in the design, manufacturing or provisioning of such offers. 

ACROSS
2. Be that as it may
3. I don’t know
4. Thank you very much
5. No problem
7. Kisses
8. Laughing out loud

ACROSS: 2. BTAM 3. IDK 4. TYVM 5. NP 7. XOXOXO 
8. LOL DOWN: 1. JTLYK 3. IMHO 4. TTYL 6. PLZ

DOWN
1. Just to let you know
3. In my humble opinion
4. Talk to you later
6. Please

Talk the Texting Talk
Next time you’re texting or sending an email and 
don’t feel like typing out whole words, use some 
of these popular texting abbreviations. 
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Alexander Graham Bell thought the phone should 
be answered with "Hoy, Hoy" instead of "Hello."

By 1910, New York Telephone had 6,000 women 
telephone operators.

Mark Twain was one of the fi rst to have a phone 
in his home.

As a tribute to Alexander Graham Bell when he 
died in 1922, all the telephones stopped ringing 
for one full minute.

The world’s fi rst mobile phone call was made in 
1973 by Motorola employee Martin Cooper from 
the streets of New York City.

The fi rst commercial cell phone hit the market in 
1983 and weighed in at 2 lbs and cost $3900!

Fun Phone Facts

Sources: Answers.com, Mashable.com and CNN.com

REQUEST YOUR FREE CARD TODAY!!
     THREE EASY ways to get the card:

1   CALL TOLL-FREE 1 (888) 831-4311 
Monday - Friday, 8 am - 8 pm ET

2   Visit our web site at www.qltcls.com 
and click on the Lease Rewards link 
on the left side bar

3   Or simply fi ll out the request form on the 
reverse side of this page and mail it in with 
your bill payment

Get your card today!  
See how much you can save!

We know how important it is to be able to hear those 
around you and that is why some of our phones that 
are hearing aid-compatible have volume adjustment 

features.  If you have 
noticed a decrease in 
your hearing lately, it 
may be time to have 
it checked.  With 
your FREE Lease 
Rewards® card, you 

can receive a 10-20% discount on hearing care 
through local providers.  As your partner in good 
health, we’re proud to be able to offer you these 
discounts, as well as discounts on such things as 
Vision care, Vitamins and Prescription drugs!  Just 
by being a valued customer you automatically 
qualify for the FREE card.  These valuable programs 
will help you look and feel your best all year long!

Maintaining Good HearingStaying Connected with Loved Ones and Friends
Aside from good health, nothing is more important 
than being able to stay connected to your family 
and friends.  We take great pride in providing you 
with quality phones, exceptional service and peace 
of mind that allows you to stay connected to your 
families easily.  While nothing can replace face-to-
face communication, most of us do not live next 
door to our family.  So we need reliable phones to 
help us stay in touch.  Our phones are designed, built 
and reconditioned to our high quality standards.  
Our product line includes Classic phones featuring 
nostalgic styles and real bell sounds, as well as the 
latest equipment, such as Cordless Telephones, 
Speakerphones, 
Caller ID and 
more.

Our phones 
have such good 
sound quality 
you almost feel 
like the person 
you are talking 
to is in the next room instead of miles away.  To 
help achieve this, our Classic phones are built with 
solid construction in designs that stand the test of 
time.  Our Signature Series phones include all of the 

durability and style of the Classic phones, yet also 
include added features for your convenience.  All 
Classic and Signature phones include real bell ringers 

which are easier 
to hear than other 
types of ringers so 
you will never miss 
an important call.  
The Signature 
Series includes 
adjustable handset 
and ringer volume 

control plus other features like large buttons.  And to 
complement the decor of your home, we offer these 
phones in a variety of colors. 

Your children and grandchildren are texting and 
Skyping, and these advances are great. But there’s 
still something to be said about the peace of mind 
you get when you know you are using a good quality 
landline phone.  By leasing one of our phones, we 
guarantee that you will be able to stay in touch 
effortlessly, as long as your phone service works.  And 
with our Unconditional Replacement and Exchange 
Policies and Standard Next Business Day service, if a 
problem should arise just call us and you’ll receive 
your replacement the following business day.

Signature Series

Classic Phones


