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Staying in Touch 
with Kathy Sullivan

New Season, New Look

Please Send Me
My FREE Personalized
Lease Rewards® Card  
and/or a Vitamin Catalog

Please fi ll out the following information 
to receive your FREE card and/or catalog:

Name to be Printed on Card:

I would like to receive a Lease Rewards® card 
for big savings on prescription drugs and vision 
and hearing care.

(Place Address Label Here) or Print Address:

Account Telephone Number:

(              )

Customer’s Name:

Yes No

I would like to receive a Vitamin Catalog with 
big savings on vitamins, nutritional supplements 
and personal care items.

Please cut out this section along the dotted line
and place in the return envelope with your bill.

NoYes

You will receive your Lease 
Rewards ® Program Welcome 
Kit within 10 business 
days.  Please allow up to 
four weeks for the Vitamin 
Catalog which will arrive in 
a large white envelope. 

New Season, New Look
Spring has sprung.  A new season is upon us.  For many of our readers, it’s a time to get 
back outdoors and enjoy the fresh air.  For others who live in warm weather climates during 
the winter, it’s simply a new season.  But regardless, there’s something about spring that 
inspires many of us to spruce up our homes. 

In this issue of Lease News & Views we will share some home decorating tips with you.  We 
will also remind you about our Unconditional Replacement Policy.+ If you decide you want 
a different color phone than the one you currently lease from us, just let us know which 
color from our Products Color Chart you want and you’ll get it.  With our Next Business Day 
Delivery, you’ll get it the following business day at no additional cost to you.*

Spring is also a great time to clean out your medicine cabinet.  If you’re hesitant to throw 
out expired medication because you are concerned about the cost of replacing what you 
have, rest assured we’ve got your back.  Take advantage of our popular and FREE Lease 
Rewards® card available to you just for being a valued customer and you can save on 
Prescription drugs and Vitamins as well as Vision care and Hearing care.  Getting started is 
just a phone call away at 1 (888) 831-4311 or you can sign up with the attached form in 
this issue of Lease News & Views.  Get your free card today and start saving! 

At QLT Consumer Lease Services, spring is the perfect time for us to refresh our 
commitment to all of our customers by sharing our pledge to always provide quality 
products and convenient and exceptional service.  We thank you for being our customer and 
we want you to know we value and appreciate your business. 

Drop us a line with any questions or comments.  We would love to hear from you!
Laurie Bahnatka
QLT Consumer Lease Services
3 Wing Drive, Suite 100
Cedar Knolls, NJ  07927

Or, if you prefer, you may email Laurie at info@qltcls.com.

Sincerely,

Kathy Sullivan, CEO
QLT CLS

Spring 2017



* Lease Rewards ® Program Services are provided by Coverdell & Company, 
Inc. Lease Rewards ® and Save Money, Not Points! SM  are service marks of 
QLT Consumer Lease Services, Inc.  The Lease Rewards ® Program is not 
insurance, is not associated with Medicare and cannot be combined with 
any insurance, prescription plan or other discount or promotional offers. 
QLT Consumer Lease Services, Inc. makes no representations, warranties 
or guarantees as to the quality of the Coverdell service offers, and has no 
involvement in the design, manufacturing or provisioning of such offers. 

• Paint a piece of furniture and give it new life.  

• Change the kitchen cabinet hardware to give your kitchen a fresh new look.

• Personalize your front door and make it more inviting.  Consider a new color 
(if you paint), hanging a seasonal wreath or putting out an American fl ag. 

• Replace ceiling fi xtures with new ones to brighten up the room.

• Plant a window box.  Not only will it add curb appeal, you’ll be adding
a personal touch to the outside of your home.

• Take everything out of your closet and paint it a bright color.

• Make a display of your favorite memories.  Print out your favorite 
photos in black and white, frame them and then create a memorable 
display.

*Some products (party line, hardwired, one-button telephones and ancillary products) may require special 
arrangements for replacement, repair or relocation.  Arrangements can be made by calling our Lease Customer Helpline.
+A model change may result in a rate change.

Source: Southern Living

Make Time to 
Go Through 

Your Medicine 
Cabinet  

THREE EASY ways to get the card:
1   CALL TOLL-FREE 1 (888) 831- 4311 
      Monday - Friday, 8 am - 8 pm ET
2   Visit our web site at www.qltcls.com and click 
      on the Lease Rewards® link on the left side bar
3   Or simply fi ll out the request form on the reverse 

side of this page and mail it in with your 
bill payment

Can you remember the last time you cleaned out your 
medicine cabinet and got rid of expired medications? 
While you are looking at ways to spruce up and update 
your home, don’t forget your medicine cabinet.  Consider 
this the perfect time to give your medicine cabinet a 
thorough spring cleaning.  Maybe you’re holding on to 
expired medications because you’re worried about the 
cost of new medication.  Well, with your FREE Lease 
Rewards® card, you can save up to 60% on prescription 
drugs and 20-50% on vitamins, supplements and 
personal care items.  There are also discounts on Vision 
and Hearing care.  Just by being a valued customer you 
automatically qualify for the FREE card. 

REQUEST YOUR FREE CARD TODAY!

What is it about spring, more than any other season, 
that inspires us to make some changes around 
the house? For some, it’s giving the house a good 
thorough cleaning.  For those more adventurous, 
it can be a time to redecorate and reimagine 
the homes we live in.  And when you are a QLT 
Consumer Lease Services customer, you know that 
if you decide to refresh some rooms, you’ll be able 
to replace any of your leased phones and accessories 
with no aggravation.  Through our Unconditional 
Replacement Policy and Flexible Lease Options,+ 
customers can change a product at any time for any 
reason.  Whether you want to choose a different 
color phone from our Products Color Chart, a phone 
with different features or simply want to freshen 
up the model you have, we will happily replace the 
phone you lease.  And provided the order is placed 
by 6pm ET (Monday-Friday), the product will be 
delivered the Next Business Day* at no additional 
cost.+  

Do you need to replace the accessories you lease 
from us?  Our Replacement Accessory Advantage 
allows for providing accessories at no additional 
cost.  Accessories include modular conversion kits, 
long cords, cordless antennas and batteries, and 
answering machine tapes.

We pride ourselves on providing you with quality 
phones, exceptional service and peace of mind 
that allows you to stay connected to your loved 
ones easily.  QLT phones are designed, built and 
reconditioned to our high quality standards.  

Our product line offers our 
customers an array of features. 
Our Signature Series phones 
combine all the sturdiness, 
familiar design and reliability 
of our Classic phones with 
stylish updated looks and 
added features for your 
convenience.  A few of the features include a real 
bell ringer with adjustable volume, larger buttons, 
lighted dial, adjustable handset volume and they 
are available in a variety of colors!

If you prefer a basic phone without extra features, 
we continue to offer our Classic phones, built 
with the same sturdy construction and design that 
are familiar to you.

In addition, we offer Feature phones, which are 
corded telephones with more functionality.  These 
phones have one or more special features like Caller 
ID, Call Waiting, speakerphone or an answering 
machine.

And let’s not forget Cordless phones which are great 
for inside or outside use, or if you prefer to not get 
up each time the phone rings.

So go ahead and redecorate to your heart’s content.  
We’ll be happy to fi nd you the perfect phone or 
accessory to complement your like-new home.

Time for a Change
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