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Look inside for  
how to prepare  

for an emergency!

Emergency Preparedness
CROSSWORD

You will receive your Lease Rewards® Program Welcome Kit within 10 business days. 
Please allow up to four weeks for the vitamin catalog.

Our FREE Lease Rewards® Card 
Can Help You Stay Healthy!

Vitamins, Supplements  
& Personal Care Items:

Available via mail order. To request 
your catalog, call 1 (888) 831-4311.

Save 
20% to 

60%

Hearing: 

Hear USA Participating Providers.
Call for locations closest to you.

Save 
10% to 

20%

Vision Care Centers:

Plus More

Save 
20% to

60%

It is Easy to Get Your Card: 
1   CALL TOLL-FREE 1 (888) 831- 4311 
      Monday - Friday, 9am - 7pm ET
2   Visit our web site at www.qltcls.com and click on the  

Lease Rewards® link on the left side bar

As your partner in good health, we’d like to offer you our FREE Lease 
Rewards® card just for being a valued customer. The Lease Rewards® 
card is accepted at convenient large and small retailers across the 
country.  With this card, you will get discounts on such things as 
Vision care, Hearing care, Vitamins and Prescription drugs. This FREE 
program is just our way of letting you know how much we appreciate 
your business and how much we care about your health.  

Across:  3 Compass; 7 Matches; 9 Natural; 10 First Aid Kit; 12 Games; 
13 Whistle   Down: 1 Pets; 2 Blanket; 4 Plan; 5 Prepared; 6 Floods;  
8 Flashlight; 10 Flood; 11 Water

QLT-137382

* Lease Rewards® Program Services are provided by Coverdell & Company, 
Inc.  Lease Rewards® and Save Money, Not Points! SM are service marks 
of QLT Consumer Lease Services, Inc.  The Lease Rewards® Program is 
not insurance, is not associated with Medicare and cannot be combined 
with any insurance, prescription plan or other discount of promotional offers.  
QLT Consumer Lease Services, Inc. makes no representations, warranties 
or guarantees as to the quality of the Coverdell service offers, and has no 
involvement in the design, manufacturing or provisioning of such offers.

Fall 2018

Pharmacies:
Save 

20% to 
60%

Plus More

ACROSS
3	 This	always	points	north	and	will	help	you	find	your	way.
7	 These	are	used	to	light	candles	or	start	a	fire.
9 Floods, hurricanes and tornadoes are these kinds  

of	disasters.
10	 Bandages	and	medications	are	found	in	this	(3	words).
12	 These	are	fun	things	to	play	to	pass	the	time.
13	 This	small	wind	intrument	makes	a	shrill	sound.

DOWN
1 Furry family members that should be part of your 

preparedness	plan.
2	 Use	this	to	cover	up	to	keep	warm.
4 Your family should talk and make one of these so you 

know	what	to	do	in	case	of	an	emergency.
5 The best way to be safe during an emergency is to be 

____________.
6	 These	happen	during	heavy	rains,	when	rivers	overflow,	

when ocean waves come onshore, when snow melts too 
fast	or	when	dams	or	levees	break.

8	 This	will	help	you	see	when	the	electricity	goes	out.
10 Pack a 3-day supply of this for each family member so 

you	don’t	get	hungry.
11	 Store	one	gallon	of	this	per	person.

Staying Connected
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Staying Connected
A traditional landline is something you can count on to stay in touch with loved ones even during an emergency.  One of the best 
ways to plan for any situation is to have suitable quality phones in your home. Whether it’s a medical emergency, inclement weather 
or just wanting to chat with a loved one, a high-quality landline phone provides you with an indispensable lifeline to others.  When you 
lease a phone from us, you will be able to stay in touch effortlessly, as long as your phone service works.

QLT Consumer Lease Services takes our role in helping you stay in touch with friends and family very seriously.  When you partner 
with us, you get to choose from an array of products that have been designed to meet your needs. Our Classic phones are built with 
solid construction in designs that are appealing and functional.  Our Signature series take the Classic phones one step further with 
added features for your convenience.  Both our Classic and Signature series phones feature real bell ringers that make it easier to 
hear the phone when it rings and feature great conversational sound quality and sturdy construction to withstand heavy usage.   
QLT phones are durable and reliable and some include features such as Cordless  
Telephones, Speakerphones, Caller ID and more.

Your peace of mind is top-of-mind for us. That’s why we offer the services we  
do to make the leasing and replacing process as easy as possible.  With our  
Unconditional Replacement Policy, we will replace your leased telephone,  
no matter the reason.  You will receive a same or a similar model replacement 
of the leased product, no questions asked! That goes for your accessories too.  
We will gladly replace cordless batteries, antennas, standard batteries, and  
answering machine tapes for the leased products—at no additional charge.

With our Flexible Lease Options, you can exchange your leased product for any reason and request additional or fewer features. And 
should you move, you can even take the leased products with you as long as you’re staying in the U.S.+ 

We know that communicating with loved ones is important, so if a problem should arise, you’ll receive your replacement phone the 
following business day at no addition cost to you through our Standard Next Business Day services.  Just make sure you call  
1 (800) 555-8111 and place your order by 5pm ET Monday through Friday and a replacement product or additional product will be 
in your hands the very next business day*!  We will also include a postage paid mailing label to make it easy to return the existing 
product. 

Staying  
in Touch 
with Kathy Sullivan

At QLT Consumer Lease Services, we know that 
keeping in touch with your loved ones is important  
and we pride ourselves on being able to help you keep 
that connection.  We offer quality leased telephones 
and accessories with convenient and fast replacement 
services so that you never miss a call or message from 
a friend or family member.

On the next page, there is a section titled, “Staying 
Connected,” which highlights some of the services  
we offer that will make keeping in touch with loved  
ones easy and accessible even in emergencies.

Even though our main business is leasing phones, 
we’re also your partner in good health.  You can take 
advantage of our popular and FREE Lease Rewards® 
card just by being a Consumer Lease Services 
customer.  You can save on Vision care, Hearing care, 
Prescription drugs and Vitamins!

Have a wonderful 2019!

Drop us a line with any questions or comments.  
We would love to hear from you! 
Laurie Bahnatka 
QLT Consumer Lease Services 
3 Wing Drive, Suite 100 
Cedar Knolls, NJ  07927 
Or, if you prefer, you may email Laurie at info@qltcls.com

Sincerely,

 

Kathy Sullivan, CEO
QLT CLS

“I am always a satisfied customer for serveral reasons. 

Your delivery is reliable, and the voice on your message 

is clear, direct and courteous. I appreciate that you use 

bio-degradable recyclable packing materials - 

brown paper not Styrofoam. Thank you.”

                                           Sincerely, Ms. Davidson, MA

1. Develop an emergency communication plan with your family members
  a.  Have a list of two to three people to update during an emergency.
  b.  Memorize contact details but also write the information down.

2. Make a personal contact list
  a.  Carry around a list with name and address, along with family contact information  

  and health issues.

3. Consider alternative communication methods
  a.  Rotary Dial Phones: Continue to work even if the electricity is down.
  b.  Touch Tone Phones: These continue to work as long as your phone service works.
  c.  Two-Way Radios: Can have a range of 30 miles.
  d.  CB Radio: These have their own antennas so they don’t rely on cell tower of telephone company land line to stay  

  in touch.
  e. Cellphones: These will continue to work as long as antennas and base stations are functioning. Service may be   

  slow due to heavy volume.

How to Keep in Touch with Loved Ones During Disasters

*Some products (party line, hardwired, one-button telephones and ancillary products) may require special arrangements for replacement, repair or relocation.  
Arrangements can be made by calling our Lease Customer Helpline. +A model change may result in a rate change.
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