Please Send Me
My FREE Personalized
Lea
ase Rewards ® Card
and/or a Vitamin Catalog

Staying in Touch
with Kathy Sullivan

Spring 2018
Please ﬁll out the following information
to receive your FREE card and/or catalog:

Welcome to another issue of Lease News & Views.. Spring is already upon us.
While many people use this season as a fresh start of sorts, we want to take this time to
focus on what we value most—our customers.

QLT Consumer
Lease Services Cares

Customer’s Name:

At QLT, we are a customer-focused business. We understand how important it is for you
to stay in touch with your family and loved ones and we take that responsibility that you
entrust to us seriously. We pride ourselves on making durable and reliable products that
meet our customers’ needs. When you partner with QLT Consumer Lease Services, you get to
choose from an array of products that have been designed for your satisfaction. We want your
happiness with your leased phone to be long term. This is why we also offer great services like
our Unconditional Replacement Policy that will replace your product for any reason and our
Standard Next Business Day Delivery Service that will get your new product to you quickly.

Name to be Printed on Card:

(Place Address Label Here) or Print Address:

All our customer service representatives go through extensive training before we put them
on the phone to address your speciﬁc needs. Our representatives learn about our valued
customers, how to provide outstanding customer service, details about the services we
provide and the varied features of our leased telephones and telephone accessories, all
before they speak to you on the phone about your order. QLT Consumer Lease Services wants
to ensure customer satisfaction, which is why our customer service representatives also go
through periodic follow-up training so they are best able to answer your questions in a timely
and courteous manner.

Account Telephone Number:
(

)

We are so grateful to all of our wonderful customers and we look forward to continuing to
provide you with the absolute best quality, care and convenience. We love hearing from you
on how we are doing. Here is a recent comment from a valued customer:

I would like to receive a Lease Rewards® card
for big savings on prescription drugs and vision
and hearing care.
Yes

No

I would like to receive a Vitamin Catalog with
big savings on vitamins, nutritional supplements
and personal care items.
Yes
No

Sincerely,

Please cut out this section along the dotted line
and place in the return envelope with your bill.
You will receive your Lease
Rewards ® Program Welcome
Kit within 10 business
days. Please allow up to
four weeks for the Vitamin
Catalog which will arrive in
a large white envelope.

“You guys are the last of a dying breed! Glad to
see that helpful people and prompt customer
service isn’t completely a thing of the past.”
Ms. Yuile, PA

Kathy Sullivan, CEO
QLT CLS

Look inside for
fun telephone
facts!

Drop us a line with any questions or comments. We would love to hear from you!
Laurie Bahnatka
QLT Consumer Lease Services
3 Wing Drive, Suite 100
Cedar Knolls, NJ 07927
Or, if you prefer, you may email Laurie at info@qltcls.com.

QLT-135820

WORD SEARCH

Different Ways to
Say “Hello”

Customer Service Focused on YOU
At QLT Consumer Lease Services, your satisfaction
is our top priority, so we offer services to make
the leasing and replacing process as easy as
possible. Everyone at QLT Consumer Lease
Services works hard every day to make sure you
receive the best customer service possible while
you’re leasing a phone from us. When you
call us, you will be treated with respect. Our
customer service representatives are courteous,
professional and knowledgeable and will stay
on the line with you until all your questions
have been answered. If you have a question
after our normal business hours, we are still
here for you online at www.qltcls.com.
Having a phone that operates the way you
want it to is important and we want you to be
completely happy with your leased phone. If
for some reason your phone is working less than
perfectly, remember you are covered by our
Unconditional Replacement Policy. No matter
what happens, if the buttons are sticking,
the volume button doesn’t work or someone
dropped the phone and chipped it, exchange
your leased telephone for any reason at any
time. Simply call our toll free Lease Customer
Helpline at 1 (800) 555-8111, (M - F, 8 am – 5 pm
ET) or contact us through our web site.

Our FREE Lease Rewards®
Card is All About You

If you want to order a new product or replace
the one you have, we want to make sure you
don’t have to wait, so we’ve made sure you can
get your order quickly with our Standard Next
Business Day Delivery Service. We provide
convenient delivery to your home or office at
no additional charge.+ Simply place an order
with us by 5 pm ET (Monday through Friday)
and the product will be delivered to you the
very next business day.*
We’ve tried to make paying your bill convenient
and hassle-free with the Automatic Lease
Payment Plan. You don’t have to worry about
writing a check or having a late payment again
with this plan.
Choose to have your lease
payment debited from
your checking account or
charged to your credit
card automatically. You’ll
enjoy the convenience
and security of knowing
your lease payment has
been made on time.
Just call our Customer
Helpline at
1 (800) 555-8111 and
request an application.

*Some products (party line, hardwired, one-button telephones and ancillary products) may require special arrangements for replacement, repair
or relocation. Arrangements can be made by calling our Lease Customer Helpline. +A model change may result in a rate change.

We know that leasing is a choice and we are honored that
you have chosen to partner with us to help you keep in
touch with your family and loved ones. That’s why we’re
proud to offer you our FREE Lease Rewards® card just
for being a valued customer. With this card, you can save
up to 60% on prescription drugs and 20-50% on vitamins,
supplements and personal care items. The Lease
Rewards® card is accepted at large and small retailers
across the country. There are also discounts on Vision
and Hearing care. Just by being a valued customer you
automatically qualify for the FREE card.

GET YOUR CARD TODAY! SEE HOW MUCH
YOU CAN SAVE!
THREE EASY ways to get the card:

1 CALL TOLL-FREE 1 (888) 831- 4311
Monday - Friday, 9 am - 7 pm ET

7 Fun Facts About the Telephone

4. Bell’s patent for the telephone was titled ‘Improvement in Telegraphy.’

2 Visit our web site at www.qltcls.com and click

1. “Ahoy” was the original telephone greeting. Alexander Graham Bell
suggested ‘ahoy’ (as used in ships), but was later superseded by Thomas
Edison, who suggested ‘hello’ instead.

5. The origin of the phrase ‘to put someone on hold’ was Alexander Graham Bell
handing over his telephone instrument to his partner Mr. Watson and saying,
“here, hold this.”

3 Or simply ﬁll out the request form on the reverse

2. The ﬁrst telephone call was made on March 10, 1876 in Boston,
Massachusetts between Alexander Graham Bell and his assistant, Thomas
A. Watson.

6. Mark Twain was one of the ﬁrst to have a phone in his home.

3. The very ﬁrst words spoken on the telephone were, “Watson come here,
I want you!”

7. As a tribute to Alexander Graham Bell when he died in 1922, all the telephones
stopped ringing for one full minute (14 million telephones in US and Canada were affected).
Source: www.knowlarity.com

on the Lease Rewards® link on the left side bar
side of this page and mail it in with your
bill payment

*Lease Rewards ® Program Services are provided by Coverdell &
Company, Inc. Lease Rewards ® and Save Money, Not Points!SM are
service marks of QLT Consumer Lease Services, Inc. The Lease
Rewards ® Program is not insurance, is not associated with Medicare
and cannot be combined with any insurance, prescription plan or other
discount or promotional offers. QLT Consumer Lease Services, Inc.
makes no representations, warranties or guarantees as to the quality
of the Coverdell service offers, and has no involvement in the design,
manufacturing or provisioning of such offers.

